I VHIN Eafﬂgg

Yumepaarna Heascrapucna

Haru 6poj:
Ckorje, TOJIHA
PAMKOBEH /IO OBOP
3A IIVTATE’KHA CMETKA H IVTATE?KHH YCJIYTH 3A IIPABHO JIHIE
JOT'OBOPHU CTPAHU

1. VHUBEP3AJIHA MHBECTUIIMOHA BAHKA AJl Ckomje (BO MOHAaTaMOIIHHOT TEKCT: baHkara), cO CeAMINTe Ha YL
»Maxkcnm [opku® 6p.6, Cxomje, co EMBC: 4646088 u EJIb: 4030993252736, 0poj Ha cmeTka: 240000000000126, ceudt anpeca:
UIBMMK22, BeG-ctpanuia: Www.unibank.mk, e-momra: unibank@unibank.com.mk, temedon 3a xonrtakr: 02 3 111-111.
Hannexxen opran 3a Hag3op Ha bankata ¢ Hapognara banka Ha Peny0iuka Cesepna Makenonunja.

JaBeH peructap Bo Koj e 3anmmiaHa bankara: TproBCKHOT permcrap W perucTapoT Ha IpyTd NpaBHU juna npu LeHTpamanuor
perucrap Ha Peny0auka CesepHa MakenoHuja.

2. Hazus: , Cenumre: , Maruyen Opoj: JlanoueH 6poj:----
Hannexen perucrap: , 3aKOHCKH 3aCTaIHUK I10 3aKOH:
---- Ime u npe3ume: , CBOjCTBO: , Konraxt e-mail:
Konraxkr Tem: (Bo moHaTaMOITHUOT TeKCT: KOPUCHHUK Ha TIATEKHHU YCIyTH Wik KOpUCHUKOT).
OIIITHU OAPEABU
Yuren 1

Co PaMKOBHHMOT JIOTOBOp 32 IUIaTEKHH YCIYTW 3a MPaBHU JIMIA (BO MOHAaTaMOIIEH TeKCT: [loroBop) ce perynupaar mMelryceOHHTE
npaBa, 0OBPCKU U OJTOBOPHOCTH 33 OTBOpAmE, OJPKYBamke U 3aTBOPAE Ha IUIATE)KHA CMETKA, U3BPIIYBAKETO HA MOCANHETHN U
TIOCJICIOBATEIHN IATE)KHH TPAHCAKIINH, KaKO U HAYMHOT HA W3BPIIyBamkEe HA IUIATEXKHHU YCIYTH ITIOBP3aHM CO IUIATEKHATA CMETKA
BO baHKkarta BO COMIaCHOCT CO Ba)KE€UKU 3aKOHCKH M IIOA3aKOHCKH ITPOTIHCH.

bankara ja orBapa cmerkata Opoj onHocHo IBAN U ympaByBa CO HCTaTa OJf UMETO M 3a CMETKa Ha
KOpUCHUKOT MO M0/10JyHaBE/ICHUTE YCIIOBH.

bankara ro cxirydyBa oBoj JloroBop Bp3 ocHoBa Ha bapame 3a oTBopame Ha miarexHa cMeTka o7 KOpUCHUKOT, KOj € COCTaBeH el
Ha oBOoj JloroBop. Kon 6apameTo Gaparenor goctaByBa U IIPUMEPOK OJ1 TIOTITUCUTE Ha JIMIaTa KOH JIejCTBYBaaT BO HETOBO UME U 3a
HeroBa cMeTka (aur.Specimen). [ToTnucute Ha OBHE JHIA € OTPEOHO Ja ce AernoHupaar kaj bankarta win na OHUIaT 3aBEpPEeHU Ha
Horap.

KOpHCHHKOT Ha IIATEXXHU YCIYrd MOTBPAYBA JeKa Mpel MOTIHIIYBAamkEeTO Ha 0BOj JIOrOBOPOT Ha jaceH W HEIBOCMHUCIICH HAYHH
OWI 3al03HACH CO COJApP)KMHATA Ha HMCTHOT W BOEJIHO € 3all03HAT W COTJIACEeH CO YCJIOBHUTE M oapendoute o ONIITUTE YCIIOBU 3a
IUIaTeXHA CMETKA U IUIaTe)KHU yciayrd, ONIITUTE YCIOBU 332 KOPHUCTEHE Ha YCIYrH BO €JIEKTPOHCKUTE cepBucH, Tapudara Ha
HajioMecTol Ha YHuBep3amHa Wupectuimona banka AJ] Ckomje (BO mMOHATaMOIMHHOT TekcT: Tapuda Ha HATOMECTOIH),
WNudopmatuBHHOT nOKyMeHT 3a Hajomecrouute,Iloumuukor u Ilpersen Ha kamatHu cranku coracHo Opiyka Ha YTHpaBHHOT
ondop Ha bankara.

IVIATEXKHHU YCJIYT'H
Yiien 2

Ha 6apame Ha KopucHukot, bankara Mosxe 1a 0100pH KOPUCTEHE HA CIETHUTE MIIATEKHHN YCITyTH:
1) BHeCyBame TOTOBMHA Ha IUIaTE)XHA CMETKA, OTBOPAHE, OAPXKYBabE M 3aTBOPAhE HA Taa CMETKA;
2) moBNeKyBamke TOTOBHMHA O] IIATE)KHA CMETKA, KaKO M CUTE aKTUBHOCTH TIOBP3aHH CO OTBOPA:E, OJIP)KYBAE M 3aTBOPAkE Ha Taa
CMETKa;
3) m3BpIIyBamke Ha IUIATE)KHU TPAHCAKIIUH, BKIYYYyBajKH NPEHOC HAa MApWYHM CpPEACTBA Ha IUIaTe)XHa cMeTka kaj bankara Ha
KopucHUKOT witH Kaj ApyT IaBaTel Ha TNIATEXHN YCIyTH:

a) M3BPIIYBakE HAa JUPEKTHHU 33/10JDKyBamba, BKIyUyBajKH €THOKPATHH AUPEKTHHU 33/I0JKyBamba;

0) U3BpIIyBamke HA IIIATEKHN TPAHCAKIINH CO IUTATE)KHU KapTHIKH WM HHTEPHET OaHKapCTBO M MOOWIIHA aIrjIvKaIyja,

B) M3BPIIYyBame HA KPEAUTHH TPpaHC(EpH, BKIYIyBajKH TpajHNA HAJIO3H.
4) m3BpIIyBare Ha IJIATEXKHU TPAHCAKIMM Kaj KOWINTO MApUYHUTE CPEACTBA ce 00e30eIeHM CO TO03BOJICHO MPEYEKOPYBAmE 3a
KOPHCHHKOT Ha TUIATEXHU YCITyTH:

a) M3BPITYBamkE HAa JUPEKTHHU 3310JDKyBarba, BKIyIyBajKH €AHOKPATHH JUPEKTHHU 33/10JDKyBamha;

0) U3BpIIyBamk-e HA IJIATEKHN TPAHCAKIINH CO IUTATE)KHU KApTHIKU WIM HHTEPHET OaHKapCTBO M MOOWIIHA aljiMKanuja u

B) M3BPIIYyBame HA KPEAUTHH TpaHC(EpH, BKIYIyBajKH TPajHHA HAJIO3M.
5) n3maBame TUTATHU HHCTPYMEHTH W/WH TTprdakame TIaTeKHN TPaHCAKIUH;
6) mapu4HU JO3HAKH;
7) yCIIyTH 3a MHAIIMPAkhE Ha TUIakama U
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8) YCi1yru 3a 1aBame I/IH(I)OpMaIII/II/I 3a INIaTCXKHUTC CMCTKH.

IInarexuure YCIyru Kou €€ OJAHECyBaaT Ha IJIATCIKHU KAPTUYKU, UHTCPHET 6aHKapCTBO 1 MOOUIHA aHHI/IKaHI/Ija, TpacH HaJOT U
JO3BOJICHO MNPEYCKOPYBAILEC, KOpI/ICHI/IKOT NnoTnuiryBa mocebeH IIOFOBOp Cco KOj CC peryiupa pa60TeH>eT0 CO KOHKPCTHUTC
HpOI/IBBOL[I/I/yCJ'Iyl"I/I, KaKoO H IpaBaTa u OGBpCKI/ITe IIpU KOPUCTCHETO HA UCTUTE.

loToBHHCKHUTE TUIakama, IUIaKamaTa W TPAHCPEPUTE HA CPEACTBA BP3 OCHOBA HA KAMUTAIHUW MHBECTHIIMU CE W3BPIIYBaaT BP3
OCHOBa Ha OJpEIOHMTE O] 3aKOHOT 3a JIEBU3HO paboTewme U [10/3aKOHCKHUTE aKTH 3a U3BPIIYBalkC HA IUIATCKHU TPAHCAKIIUU BO
CTPaHCTBO.

Yiien 3

Co notmuinyBame Ha 0B0j JloroBop, KOpHCHHUKOT MOTBpIyBa JeKa € 3al03HaeH U COTJIACEH CO coapxuHara o OMIITUTE YCIOBH
3a IUIaTe)XHA CMETKA W IUIATEKHH YCIyrd, Tapudara Ha HamoMecTond 1 MHOOPMATHBHUOT JOKYMEHT 3a HAIOMECTOLIUTE.
l'opeHaBesieHuTe JOKYMEHTH C€ jaBHO 00jaBeHM M JOCTalHM Ha BeO-CTpaHumata Ha baHkara Ha CIETHHOT JIMHK
https://www.unibank.mk/mk-MK/smetki.nspx#!#platezna-smetka , a Bp3 ocHoBa Ha Gapame o Kopucuukot, bankara Moxe 1a My
I Aajie ¥ BO XapTHeHa (opma WK Ha JPYT TPACH METHYM.
CocraBeH nien Ha 0BOj JloroBop ce clieTHUTE JOKYMEHTH:

- BapameTo 3a 0TBOpamb€e IUIATEKHA CMETKA M KOPUCTERE IIATEKHN YCIYTH/ TIPOU3BOIH,

- ONIITH YCIOBH 32 IUIaTeXHa CMETKA W IJIATEKHH YCIIYTH,

- Tapuda Ha HamOMECTOIH,

- [loumMHuK,

- UadopMaTUBEH TOKYMEHT 32 HAJIOMECTOLUTE U

- [Ipernen Ha kaMaTHU cTanku cornacHo Oyka Ha YrpaBHHOT 0100p Ha bankara.

MIPABA, OBBPCKHN 1 OAT'OBOPHOCTH
Yinen 4
Bankara ce 00Bp3yBa Jieka NpU W3BPLIYBAKETO HA IUIATSKHUTE YCIYTU MPEABHICHU co 0BOj [loroBop:

- Ke ' Mo4MTyBa ozapendure oj oBoj JloroBop, OniuTuTe yCiIoBH 3a IUIaTe)XHa CMETKA M IUIATeXXHU yciayrd, Tapudara Ha
HajgoMecTolr Ha baHkara, 3aKOHOT 3a IUIATE)KHM YCIYr'd W IUIATHH CUCTEMH, 3aKOHOT 3a JIEBH3HO pabOTeHme, Kako U JPYyrH
MPOIUCH KO TH PEryjIrpaar IUIaTe)KHNUTE YCIYTH UM Ce IOBP3aHH CO HUB;

- Ha KopucHukot ke My OBO3MOXH:

- curypeH U eduKaceH HauMH Ha paboTa cO IUIaTe)XHaTa CMETKa NMPU U3BPUIYBAKETO HA IUIATEKHU YCIYTH, COTJIACHO

onpendute Ha 0BOj JloroBop;

- TAQJHOCT Ha MOJIATOLIUTE, COTJIACHO 3aKOHCKUTE MPOIIHCH;

- 3aIITUTa Ha nojarouuTe 3a KOpucHUKOT, COrfIacHO 3aKOHCKHTE MTPOIMCH, MHTEPHUTE aKTH U IpaBuiara Ha baHkara.
bankara ro 3aapKyBa NpaBOTO Jia OA0HME BOCIOCTaBYBamE JEJOBHA COPa0OTKA WM U3BPUIYBaKE KOHKPETHA IUIATEXHA
TpaHCcakIHja, Kako U 6e3 coriacHocT Ha KOpUCHUKOT /1a ja GJIOKMpa MOXHOCTA 32 KOPUCTEHE Ha CUTE MM OJIPE/ICHN TIPOU3BOH U
yciIyrd npensuneHn co oBoj Jorosop, Bo ciy4aj kora KopucHukor no baHkara HemMa Ja TM JOCTaBM CHTE HEONXOIHHU
uHdopMaluK, MOJATOLM M JIOKyMEHTalMja MoOdapaHd BO COMJIACHOCT CO perylaTHBaTa 3a CIHpeuyBambe Iepermhe IMapu |
(uHaHCHpame Ha TEPOPU3aM U JIpyra pejieBaHTHA 3aKOHCKa peryiaTHBa.

Yjen 5
KopucHukor ce 00Bp3yBa NIpH BpIICHE Ha IUIATS)KHUTE TPAHCAKIUW, W3aBamke IDIATHH HAIIO3HW, yrmoTpeba Ha IUIaTEXKHU
WHCTPYMEHTH, T.€ IPU KOPUCTEH-E Ha MJIaTeKHUTE ycayrd Ha baHkara, aeka:

- Ke IocTamyBa COrjlacHO oApeaouTe o 0Boj JJoroBop, ONImTHTe YCIOBH 3a IUIATEKHA CMETKA U IIATEKHU YCIYTH, KAaKO U BO
COTJIACHOCT CO 3aKOHOT 3a IUIATEXKHW YCIYTH M IUIATHU CHUCTEMH, 3aKOHOT 3a JEBH3HO PabOTCHE W IPYTH NPOMKCH KOW TH
peryiupaar MmaaTe>KHUTE YCIYTd U

-IpU W3BpIIyBamk¢ Ha IDIATHUTE HAIO3W, Ha Oapame Ha baHkaTta ke M TM JIOCTaBH CHTE HEONXOIHH ITOJATOIU U
JIOKYMEHTAIIHja BO COTJIACHOCT CO PEJICBaHTHA 3aKOHCKA PETyJIaTHBA, KAKO M 3aKOHCKATa PEeryjiaTHBA 3a CIIPEUyBamkbe IePeHe Mapu
U (MHAHCHpake Ha TEPOpU3aM.

KopucHukoT € 0AroBopeH 3a TOYHOCTa U MOTIOJHOCTA Ha MOAATOLUTE BO IJIATHUTE HAJO3M WJIM MHCTPYKUUMHUTE UCHPATEHH A0
bankata. bankata Hema na 3eme mpeABHI M HEMa Ja MOCTalyBa MO IUIATHM HAJIO3U CO CTap JaTyM Ha W3BPIIYBamke, Kako U
HENOTIIOJIHU WM HETIPABUIIHO MOMOJHETH IJIATHU HAJIO3H.

KopHCHHUKOT ja CHOCH IIENIOKYIIHATa OATOBOPHOCT W INTETAa HACTAaHATa BO CIIy4ya] HA HEMPHIPXKYBame KOH OJIPEIOUTE OJ OBOj
JloroBop, KaKo W BO CITy4aj HA HEjaCHH, HEIICIIOCHH WIIU HENPEIM3HH OJaTOIM HABEICHH BO TUIATHHUTE HAIO3H.

KopucHuKOT co moTnmmryBarke Ha OBOj J[oroBop € W3pHYHO COTJlaceH W ja OBIacTyBa baHkara 0Oe3 HeroBa JOIOJHHUTEIHA
COTJIACHOCT, OJ1 CPECTBAaTa Ha CUTE IUIATeKHU cMeTKU kou KopucHukoT ru uMa Bo baHkaTa, Ja BOCIIOCTaBYBa HaJlO3U U J]a BPIIU
HAIiaTa Ha CUTE HAJIOMECTOLH, TPOLIOIM | modapyBama KOM MOXKE Jia Mpou3iesar o1 paboremero Ha KopucHukoT co bankara mo
OCHOB Ha K0 OMJIO IPOU3BOJ] WK yciryra kou KopucHUKOT ru kopucTu Bo baHkarta.
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IINTATEXKHA KAPTHYKHA

Yiien 6
bankara coriacHO mocTtaBeHO Oapame o cTpaHa Ha KOpHCHHKOT My M37aBa NeOMTHa IUIaTE)XKHA KapTHYKa IIOBP3aHa CO
IUIATE)KHATa CMETKA.
Kopucaukot ce 00Bp3yBa /1a ja KOPHCTH IDTaTE)KHATa KAPTUIKA COTIIACHO YCIOBUTE HaBEICHH BO moceOHNOT JloroBop 3a nebutHa
raTexkHa kapTuaka (MasterCard® /Visa®).
bankara cormacHo nocTaBeHO Oapame on cTpaHa Ha KoOpHCHHKOT My HW34aBa KpeAWTHA IUTATE)XKHA KapTUYKa MOBP3aHa CO
iatexHara cMeTka Ha KopucHukoT. KoprcHHKOT ce 00Bp3yBa J1a ja KOPHUCTH IUIATE)KHATA KAPTUUKA COTIIACHO YCIOBUTE HABEJCHU
BO 1oceOHHOT JIoTOBOp 32 PEBOJBHHT JEHAPCKH KPEAUT KOj ce KOPHUCTH co KpenuTHa Kaptudka (MasterCard® /Visa®).

JO3BOJIEHO IPEYEKOPYBAIGE HA IIVIATEXKHA CMETKA

Yien 7
Bp3 ocHoBa Ha JlOoroBOpOT 3a JO3BOJICHO MpedYeKOpyBame, baHkaTta Ha IUmaTexHata cMeTka Ha KOpHUCHHKOT TO cTaBa Ha
pacrionarame JTOTOBOPEHHOT U3HOC Ha CPEICTBa MITO MOXKE Oa To Kopuctu KOpHCHHKOT Kora Ha IUIaTe)KHATa CMETKa HeMa Beke
COIICTBCHU MApUYHU cpencTtBa. Bo JoroBopoT 3a MO3BOJIEHO MPEUEKOpPYBamEe Ce OApPEAyBaaT MaKCHMAJTHAOT W3HOC HA TMapUIHU
CpeICTBa KOWIITO MOXKEe 1a TH KOpUCTH KOPHUCHHUKOT, KaKko W HaTOMECTOIIUTE ¥ KaMaTHTe, TOKOJKY TH HaruiaTyBa o1 KopHCHHUKOT.

TPAEH HAJIOI'

Yjen 8
Kopucaukor Moxe na m mane WHCTpyKnuu Ha baHkata ma m3BpmryBa TpaHcdepw BO peOBHH BPEMEHCKH WHTEPBATU WM Ha
OITHATIpENl YTBPJACHU JaTyMH OJ TUIaTe)KHAaTa cMeTKa Ha KOpHCHHUKOT.
3a W3BpIIyBame Ha TPajHHOT Hajor, bankata m KopHCHHKOT Ha IJIaTeXHA CMETKAa MOTMHIIyBaaT J{OrOBOp 3a HAJIOT OIHOCHO
JloroBop 3a TpacH HaJOT.

KAMATA, HAJOMECTOIX U JEBU3HHU KYPCEBH

Yaen 9
Bankara mpecMeTyBa M €BUICHTHPa aKTHBHU W NMACHBHU KaMaTHH CTaIllKW Ha TUIATe)KHATa CMETKa BO BHUCHHA U coriacHo Ilpermen
Ha KaMaTHH cTanku coracHo Omnyka Ha YTpaBHHOT oa00p Ha bankara. KamatHuTte cramku ce mpoMeHIHBY coraacHo [Iperien na
KaMaTHHU CTAaITK{ IPIIIOT KOH 0BOj JloroBop o0jaBeH Ha BeO cTpanara Ha baHkara.
Hagomecrommre 3a OTBOpame, 3aTBOpame M OJIPKyBake Ha IUIATE)KHATA CMETKA, HAIOMECTOIIMTE KOW IPOW3JIETYBaaT Ol
paboTEemETO CO TUIATE)KHATA CMETKA, BPIICHETO HA TPAHCAKIUH WIA OJf KOPHCTEHETO Ha MPOHM3BOIM W YCIYTH OJ CTpaHa Ha
Kopucaukor, bankara ke ru mpecMmeryBa u HaruiaTyBa on KopucHmkoT corimacHo Tapudara Ha Hamomectonm Ha baHkara, a
KopucHukoT ce 00Bp3yBa J1a ¥ I'l TUIaTH Ha baHkarta cuTe HaIOMECTOIH 3a U3BPIICHUTE aKTUBHOCTH O] 0BOj JJoroBop.
Bunor 1 BuCHHATa Ha HAJIOMECTOIIMTE CE MMPOMEHIMBHU cornacHo Tapugara Ha HamomecTonw Ha baHkara W 3a cekoja mpoMeHa
Bankara ke ro m3BectTn KOpHCHHUKOT MpeKy KOHTAKT MOJATOIMTE HABEACHH BO OBOj JOTOBOP (EIEKTPOHCKO TOIITEHCKO CaHIaue,
CMC nopaka, Vviber, e-niomra, U3BO, KOHTAKT ajjpeca) co HHMopMaIrja Kajie UCTUTE ke OUIAT CTAaBEHU Ha Pacrofiarame.
Bankara e momkHa ma ro uzBectn KoprucHHUKOT 3a mpoMeHa Ha Tapudara Ha HAZOMECTOIH HajAoIHA 2 (ABa) MECEIH Mpe.l JaTyMOT
Ha MPHMEHA Ha M3MCHATA.
Bankara, mo mcTek Ha TekoBHaTa roanHa, Ha KopucHuWKOT My nmaBa I3BemTaj 3a CHTe HAIlUIATCHW HATOMECTOLM 3a YCITyTHTE
MOBP3aHM CO IDIATE)KHATA CMETKA IMPEKYy KOHTAKT IOJATOIMTE HABEJICHU BO OBOj JOTOBOP (EJIEKTPOHCKO TOIITEHCKO CaHJaue,
CMC nopaka, Vviber, e-niomra, U3B01, KOHTAKT ajpeca) co nH(opMalrja Kajie UCTUTe ke OuIaT CTaBeHH Ha pacroarame. [1o ucrex
Ha pok o1 10 (mecer) neHa o] TOCTaBEHOTO U3BECTYBamkE, Ke ce cMeTa Jieka KOPHUCHUKOT o MOJUrHal H3BEIITajOT.

KOMYHUKALMJA IOMEI'Y CTPAHUTE

Yaen 10
JloroBopHUTE CTpaHM Ce COTJIACHM KOMYHHKAIFjaTa IOMel'y HUB Jia C€ OJIBHBa BP3 OCHOBA Ha IMOJATOIUTE AaJICHA BO OBOj JOTOBOP
U cornacHo OMIITHTE YCIOBH.
KopucHukoTt nma o0Bpcka 1a ja n3Bect bankara Bo pok ox 7 (cexyM) JeHa oJ1 HACTaHyBambe Ha OMJIO KOja MpOMEHa Ha HETOBUTE
MOJIATOIIM, HA OBJIACTECHHTE JIMIA 32 PadoTa CO IUIaTe)KHATA CMETKAa M Ha CUTE IPYTU MOJATOIH U JOKyMeHTanuja kou KopucHUKOT
TH JJOCTABWJI MIPH CKIIYYyBamkETO Ha 0BOj Jlorosop.
KopucHHUKOT mpe3ema IeI0CHa OATOBOPHOCT OJ] OMJIO KaKBH IOCIICAMIIN KO MOXKE Ja HACTAaHAT KaKO Pe3yJTaT Ha HEHaBPEMEHO
NPYjaByBamk-¢ Ha CHTE PEIICBAHTHU MPOMCHH.
Hoxkonky KopucHukor He ja m3Bectn baHkara 3a mpomeHa Ha anapeca, baHkara 3a ypeJHa W BaljHA ajapeca 3a J0CTaBa Ha
W3BECTyBambha 10 MOIITa KOU Ce MOBP3aHH CO PabOTEHETO CO IUIATEKHATA CMETKA W/WIIM BO IOCTAIKa 33 MPHCUIHA HAIiaTa Ha
nobapyBama, ke ja cMeTa IMOCJieIHATA IPUjaBeHa KOHTAKT ajapeca.



MN3BECTYBAIGE

Yaen 11
Bankara 3a cuTe mpoOMeHHU Ha cOcToj0aTa Ha IUTATEXKHATA CMETKA U3roTBYBa M3B0OJ] HAa COCTOj0a U MPOMET OJ1 TUIATeIKHATA CMETKA.
KopucHukor mMa o0Bpcka na moaura M3Bom Ha cocToj0a M NMPOMET Ha IJIaTE)KHATA CMETKAa HajMajKy €IHAIl MECEYHO, BO
CIPOTHUBHO Ke ce cMeTa Jieka KOPUCHUKOT ¢ ypeHO U3BECTEH 3a COCToj0aTa M MPOMETOT Ha IUIATe)KHATA CMETKA HA MOCICIHUOT
JeH o1 MecenoT. KopucHUKOT Moxe na ro mojurHe M3BomoT Ha cocToj0a W MPOMET Ha IUIATe)KHATA CMETKA Ha MIANTCPUTE Ha
Bankara, Kako ¥ cO KOpUCTEHE Ha ycinyrata MaTepHeT OankapcTBO 1 MOOWIHA ariiKanyja.
Cute mpUroBOpH/peKIaMaIliii BO BPCKa cO pabOTEHETO CO IUIATE)KHATA CMETKA U U3BPIIYBAKHCTO HA TUIATCIKHUTE TPAHCAKIIUH,
KopucHHUKOT € oJKeH Ja T pujaBu kaj bankara.

Yaen 12
bankara Ha MPUMAYOT € JOJDKHA BEIHAI 110 M3BPINYBAETO HA MOSAMHEYHATA [UIATeKHA TPAHCAKIIMja, corllacHo 0BOj JloroBop aa
I Aajie Ha IPUMavoT Ha XapTHja WK Ha JPYT TPACH MEIUyM ClieTHHBE HH(POPMAIHH:

1) petdepenTHA 0O3HaKa Ha IUIATEKHATA TPAHCAKIMja CO KOj TPUMAYOT MOKE Jia TM HUICHTH(HUKYBA TPpaHCAKIHjaTa W IUIakadoT W
cute HHPOPMALUK KOH Ce IIPSHECYBaaT cO IUIaTe)KHATa TPAHCAKLH]a;

2) HU3HOCOT Ha IIJIaTCXXHaTa IpchaKqua BO BallyTaTa BO KOja IIaTC)KHATA CMCTKAa Ha IpUMavoT Ce 0;[06pyBa;

3)BUIOT ¥ M3HOCOT HA CUTE HAJOMECTOLM LITO CE HA TOBAP HA MPHUMAYOT 3a MUIATEKHUTE TPAHCAKI[MH, BKYITHO U MO MOCAUHEYHU
CTaBKH,

4)IeBU3HUOT Kypc KOj Ce KOPHCTEN IPH H3BPIIYBAKETO Ha IUIATE)KHATA TpaHCAKIHWja O JaBaTelIOT Ha IUIATEXKHH YCIYTH Ha
NPUMAY0T, M U3HOCOT Ha IUIATEXKHATA TPAHCAKIMja MIPe BaTyTHaTa KOHBEP3H)a, JOKOJIKY € IPUMEHIINBO U

5) natymot Ha BayTa 32 000pyBambe Ha CMETKaTa Ha IPHMayoT.

bankaTa ru maBa WM CTaBa Ha pacroiiaramke HHOOPMALUKUTE 32 M3BPIICHUTE MOSIMHEYHH IUTATS)KHH TPAHCAKIMHU oJ cTaBoT (1) Ha
OBOj WIEH HAa MPUMAYOT, NMEPHUOAWYHO, HAJMAJIKy €IHAIl MECEYHO, Ha JOTOBOPEHHOT HAYMH INTO K& OBO3MOXH YyBamke MU
pernpoayipame Ha OBHEe HH()OPMAILMK BO HEN3MeHeTa opma.

bankara e no/mkHa Ha Oapame Ha MPUMAvoT Ja I'M JaBa nHdopmarmure of cTaBoT (1) Ha OBOj YWieH Ha XapTuja WM IPYyr TpacH
MEeJIMyM €/IHaIll MECEYHO 1 0e3 HaJIOMECTOK.

Yen 13
KopuCHHUKOT € coriaceH 3a NpoMeHHUTe Ha ojpenbuTe o1 0Boj JloroBop M JOKyMEHTUTE LIUTUPAHK BO 4jieH 3 oJ oBoj Jlorosop, a
KOM MPOMEHH C€ OJIHECYBaaT Ha pabOTEHETO CO IUIATeKHATa CMETKa, YCIYTHTe W IpOou3BoAMTe omdarteHu co oBoj Jlorosop,
bankara yia ro u3BectyBa KOpHCHHKOT IpeKy KOHTaKT MOJAaTOLUTE HaBEIEHH BO OBOj JIOTOBOD (EJIEKTPOHCKO MOIITEHCKO CaHaaue,
CMC mnopaka,viber, u3Boa. e-morira, U380, KOHTaKT ajpeca) co nHdopMaIuja Kaae UCTHTe ke OMAaT CTaBeHHW HA PACIoararmbe.
ITo ucrek Ha pok ox 10 (mecer) JAeHa O TOCTaBEHOTO M3BECTYBamE, ke ce cMeTa jeka KopuCHUKOT uaMeHute i npud)aTHi U 3a
ucTUTE € ypeaHo usBecteH. Kopucuukor ce nHpopmupa u npeky web-crpanuiara Ha bankara u Bo exrnco3urypure, kaae bankara
PEIOBHO T'M 00jaByBa MPOMEHHTE JIBa MECELM TIpe]l HACTaHyBamke Ha IPOMEHATa.
bankara e nomkna na ro u3Bectd KopucHHUKOT 3a u3MeHuTe o1 ctaB (1) Ha OBOj WieH HajaonHa 2 (ABa) Mecenn mpej AaTyMOT Ha
NpUMEHa Ha U3MEHaTa.
Joxonky KopucHUKOT mpes 1aTyMOT Ha IIpUMEHa Ha IPOMEHHUTE He ja M3BecTH baHKarta jeka He ce corjlacyBa cO HalpaBEHHTE
MPOMEHH OIHOCHO, HE TOjHece Oapame 3a pacKWHyBame Ha JloroBOpoOT, ce cMeTa JeKa € COTIAaceH CO MPOMEHHTE W JieKa TH
npugaka Bo nenoct. JJoxonky KopucHukor ja n3Bectn bankata Bo mpeaBHISCHUOT POK JieKa He T'M mpHudaka npomeHuTe, bankara
MMa IIPaBo eTHOCTPAHO jAa ro packue JloroBopot co KopucHukoT.
KopucHHUKOT e 3amo3HaeH U H3pUYHO COTIaceH JOKoNKy baHkara ja MeHyBa BHCHHATA HA KAMaTHUTE CTAIKH W/¥IIH JEBU3HHUOT KypcC
mopajay MpOMEHHU Ha pedepeHTHaTa KaMaTHA CTallka W/Wik peQepeHTHHOT AeBU3eH Kypc, baHkaTta mpoMeHuTe 1a I'm MpUMeHyBa
BeHAII, €3 J]a ce IIOYNTYBa IBOMECEYHNOT POK 32 M3BECTYBam U 0e3 ja ce Oapa IOMOIHUTEIHA COTTIacHOCT 011 KOpHCHUKOT.

Yaen 14
KopucHukoTt ce 00Bp3yBa Ja BPIIX PEIOBHO aXKypHpame HA JOKyMEHTAIlMjaTa 3a HICHTU(HKAILK]jA CO KOja Ce HICHTU(PHUKYBAIT Kaj
Bankara BemHamr 1mo MCTEKyBamke HAa POKOT HAa BaKHOCT Ha UcTaTa. KOpHUCHHKOT ce 0OBp3yBa 3a CHUTE NMPOMCHH IOBP3aHH CO
HETOBHTE MOIATOLH TOCTaBEHH Kaj baHkaTa, Kako aJpecHHUTE U APYTHTE MOJATOLH 32 KOHTAKT, IOAATONUTE 32 3aKOHCKH 3aCTAITHUK
WIN OBJIACTCHO JIUIC M CIMYHO, MACMECHO BO POK oA 7 (CemayMm) NeHa Of JICHOT HA HACTAHYBAaKCTO HA U3MCHHTE Ja ja M3BECTU
Bbankara.



Yien 15
bankata, coriacHo 0B0j JloroBop 1 OmIuTHTE YCIOBH 3a IUIATEKHA CMETKA M IUIATEXKHH YCIIyTrH, ke My OBO3MOXHU Ha KopucHukoT
€IIHa WK [OBEKe YCIIYT! U MPOM3BOIM MOBP3aHHU CO IUIaTe)KHATa CMETKa Jla I'M KOPHCTH KaKo JIell OJ MaKeT-yCIyTH BP3 OCHOBA Ha
nogHeceHo bapame ox KopucHukor. Bo 6apameTo ke OumaT yTBpJAeHN KOHKPETHHTE YCIyTH U IIPOU3BOAN KOH BIIETYBaaT BO CEKOj
HOoeJUHEYeH MaKeT CO TOYHO NeUHUpaHH HagoMecTolw KoM KOpHCHHKOT e IOoJDKeH Ja T'M Iulatd Ha baHkata Bp3 OCHOBa Ha
M30paHMUOT MaKeT-yCIyTH.

SAIITUTHU U KOPEKTUBHU MEPKH

Yien 16
KopHCHHKOT Ha IDTaTeXHH YCIYTH KOj € OBJACTEH Jla TO KOPUCTH ILTATHUOT HHCTPYMEHT € JIOJDKEH JIa TU Ipe3eMe CHTE pasyMHH
MEpKH 3a 3aIITUTA Ha KOPUCHUYKUTE CHUI'YPHOCHH 00elie)kja Ha IUIATHHOT HWHCTPYMEHT, Ja 'O KOPHCTH IUIATHHOT HHCTPYMEHT BO
COTJIACHOCT CO JOTOBOPHHTE YCIOBH Kako W Ja ja m3BecTH baHkara BemHam 1o J0OWBamke CO3HaHWE 3a TyOeme, Kpaxkoa,
3710y1noTpeda WM HEaBTOPH3UPAHO KOPHCTEHE HA INIATHHOT HHCTPYMEHT.
KopHCHUKOT Ha IIAaTe)KHU YCIYTH ce OOBp3yBa lla TM IMOYHTYBAa M NPUMEHYBa KOPSKTUBHHUTE MEPKU IpensBuaeHd Bo OmmurHTe
ycioBu. OArOBOPHOCTA 32 HEABTOPH3HMPAHHM IUIATE)KHU TPAHCAKLHMU C€ YTBPAYyBa Bp3 OcHOBa Ha OMIUTHTE YCIOBU U MO3UTHBHHUTE
3aKOHCKH ITPOITUCH.

BAKEIBE, U3SMEHU U PACKUHYBAIBE HA PAMKOBHHOT JOI'OBOP

Yien 17
Ogoj [loroBop ce ckiIydyBa Ha HEONPEIEICHO BPEME M CTallyBa Ha CHJIa CO JICHOT Ha NOTNHWINYBamke O CTpaHa Ha baHkaTta n
Kopuchukor.
HauunoT 1 ycnosute Ha n3MeHa Ha oBoj JloroBop ce ypenenu Bo ONIITHTE YCIIOBH.
bankara e nomwkHa 1a ro m3BecTH KopucHHUKOT 3a m3MeHHuTe Ha 0BOj JloroBop HajromHa 2 (1Ba) Mecey npes AaTyMOT Ha IIPUMEHa
Ha U3MCHATA.
Kopuchukor n bankara ce coriacHu mocrankara Ha packHHyBame Ha 0BOj JloroBop na ce BpIIM MO YCJIOBH, Ha HAYWH M BO
pOKOBH coriacHO OMNIITHTE YCIOBH.
JlokonKy HacTaHaT MPOMEHM BO 3aKOHCKHTE NPOMHCH MITO TO PETYNUpaaT pabOTEHETO CO IUIaTe)KHAaTa CMETKa M BPLICHE Ha
IUTATEeXXHUTE YCIyrH, baHkata ke T IpUMEHH HOBHTE 3aKOHCKH IIPOIMCH M OJpPEeN0M KOM MITO K€ BIE3aT BO CHJIa BO BPEMETO Ha
Ba)XeHe Ha 0BOj JloroBop. J[OKOJIKy TaKBUTE IPOMEHH C€ HECOOJBETHH Ha JETOBHHUTE MHTEpecH Ha KOPHCHUKOT nMa 1paBo Jia To
packuHe 0B0j JIoroBop BO 3aKOHCKH IPEABUAECHHOT POK.
KopuchHukoTr mMoxe 1a o packuHe oBoj JloroBop u 11a ja 3aTBOpH IUIaTeXHaTa CMETKAa BO CEKOE BpEME, CO OTKa3eH POK, KOj He
Moxe na ouae mononr ox 30 (tpuecer) nena. bankaTa ja 3aTBopa IulaTe)xHaTa cMeTKa Ha KOpHCHHKOT 0e3 HaJoMecT COrIacHO
Tapudara Ha bankara.
Bbankara Moke €HOCTpaHO MHCMEHO 1a IO PacKhHE 0BOj JloroBop BO cilydau YTBpAEHM Of cTpaHa Ha baHkara mpu mpumeHa Ha
MEpKH Ha aHaiu3a Ha KopuCHUKOT, HeroBa MpuQaTIMBOCT U HETOBOTO pabOTEHmhe COTIIACHO BAKCUKUTE 3aKOHCKH M TTOJ[3aKOHCKH
NPONKCH M MHTEPHHUTE aKTH Ha baHkaTa, co T0CTaByBamke Ha M3BECTYBabE HAjMAIIKY 2 (1Ba) MECELH IIpe]] PACKHHYBAbETO.

ITPABHA 3AIITUTA HA KOPUCHHUKOT HA IIVIATE)KHHU YCJIYT'U

Yien 18
Hoxonky KopucHukor cMmera jeka bankara He ce mpUapKyBa 70 OJpeaAOUTe KO Ce OJHECYBaaT Ha Oapama 3a MH()OPMHUpAE 33
IUTATS)KHU YCIIYTH WM J0 OAPeaOWUTe KOM Ce OIHECYBaaT Ha MpaBaTa M OOBPCKHTE BO OJHOC HA JABAMETO M KOPHUCTEHETO Ha
IUTATSIKHY YCIyTH, MMa MPaBo Aa MoJHece moruiaka 10 bankara.
Bankara ke oaroBopu Ha ToIUIaKata Bo pok oj 15 (metHaeceT) paboTHH JeHA OJ] JEHOT Ha MPHEMOT Ha IOIUIaKaTa, OJHOCHO, IO
HCKJIy4OK, aKO HE MOXE TOa Ja IO CTOPH IOpaad ONpaBIaHH IPHUYMHHM HAIBOP OJ HEj3MHA KOHTPOJA, HAjIAOIHA BO POK ox 35
(Tpuecet u 1eT) pabOTHH IeHA OX ICHOT HA MPHEMOT Ha morutakata. OTKako Ke moaHece moruiaka 10 bankara, KopucHukoT nMa
MpaBo J1a mojaHece moruiaka 10 Hapoana 6anka Ha Pemyonuka CeBepHa MakenoHMja, Kako OpraH HaJIeKEH 32 BPIIEHEe Ha HAI30D
Ha bankara, cornacHo co oapendure 3a normiaka 10 Hapoanara 6anka o 3aKOHOT 3a TUIATEHH YCIYTH U TJIATHA CUCTEMHU.
KopHcHHKOT UMa MpaBo fa MOBeIe BOHCY/CKA IMOCTAIKa 3apai PEeIlaBamke Ha CIOPOT 110 AT Ha Meujallkja COrJIacHO 3aKOHOT 3a
Meaujaryja.
IToanecyBameTro morutaka no Hapoana Oanka Ha PemyOmmka CeBepra MakenoHUWja, WIM TIOJHECYBAKETO Ha OapameTo 3a
BOHCY/ICKa ITOCTAIKa 3a PEIlaBare Ha CIIOPOBUTE M MCXOIOT Ha TaKBaTa MOCTAIlKa, HE T0 MCKIyYyBa MM OrPaHHYyBa MMPABOTO Ha
KopuchHukot n1a mokpeHe cyjicka nocrarnka npotuB bankara ripes HaajeKeH Cy/I.
HpaBHaTa 3alITUTa Ha KOpI/ICHI/IKOT € ACTAJIHO OIIMIIIaHa BO TOYKa 9 on OHIHTI/ITC YCJIOBH 3a IJIaTEKHA CMETKA U TNIATC)KHU YCIIYTH,
KOH C€ TMPHUJIOT M COCTaBeH e Ha 0BOj JloroBop.

Bomncy/ckara mocrarnka 3a peiiaBame Ha CIIOPOBH COMVIACHO 3aKOHOT 3a ILIATEKHH YCIIYTH M IUIATHH CHCTEMH € CO IPUMEHA O] JeH
01.01.2027 roguna.



3ABPIIHUA OAPEJIBHA

Yaen 19
Ogoj JloroBop ce ckiyuyBa Ha HeompeneneHo BpeMe. Cekoja MpoMeHa, KaKo M MOCTalKaTa 3a pacKHHyBame Ha 0BOj Jlorosop,
JIOTOBOPHUTE CTPAHU CE COTJIACHHU JIa CE BPIIM COTIACHO oapendute ox ooj Joroop u OmITHTE YCIOBH 32 IUIATEKHA CMETKA U
TUIATSIKHU YCIYTH.
3a c¢ mTo HEe € MPEeIBUACHO CO 0BOj JIOroBOp BakaT 3aKOHCKUTE MPOIKCH U aKTUTE Ha bankaTa.
Bo cnyuaj Ha criop 1o oBoj JloroBop HajasexeH e cyaot Bo Ckorje.

Yaen 20

Ogoj [loroBop e coctaBeH BO 2 (Z1Ba) eqHAKBH MpUMEpOKa, o1 Kou 1o | (ereH) 3aap:KyBa cekoja TOTOBOPHA CTPaHa.

banka Kopucuauk
YHUBEP3AJIHA MHBECTULIMOHA
BAHKA A]l Cxomje




